RETURNS FORM

Please return to: Name
Returns Department
CountryMun Address
Bines Green
Partridge Green
Horsham

West Sussex
RH13 8EH Post Code
Tel: 01403 711305

Telephone No.

Items(s) returned: (we recommend you use a recorded delivery service)

1

2

3

Reason for return:

1

2

3

Exchange required: (post and handling see [A] [B] below)

Returned: Exchange for:

1 1

2 2

3 3

[A] If you require an exchange and the item is cheaper than the original one
(please check the website) the difference less return post and handling will be
refunded.

[B] If you require an exchange and the item is more expensive (please check the

website) Please enclose the difference plus the post and handling fee. WE
REGRET EXCHANGE GOODS CANNOT BE SENT OUT WITHOUT
RETURN PAYMENT.

Refund Required

Refunds requested within the required 15 days (see returns policy) can be made by
cheque or to your designated card. Please indicate preferred method:-

Cheque Credit Card — If purchased at a show please
contact the office with your card details.

AFTER 15 DAYS - NO REFUNDS CAN BE MADE
The returns form does not affect your statutory rights.
PLEASE SEE THE RETURNS POLICY ON THE REVERSE OF THIS FORM



